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Universal Credit for Income Teams 
This course is for those whose primary role is collecting rental income and reducing / preventing arrears. The course 

considers the areas where Universal Credit can cause problems with rental payments, and how to prevent or resolve them. 

It assumes a basic knowledge of Universal Credit.  

9.30am   Introductions and expectations 
 

9.40am Quick refresher 

What is it, what’s it replacing and how does it work? Monthly Assessment Periods. Smoothie concept 
 

10.00am Claiming UC 

Who can claim 

Who has to claim now? 

SDP gateway / Mixed age couples 

Implications of claiming UC 
 

11.00am Break 
 

11.15am Getting the Housing Costs Element right 

Who can get UC to help pay rent 

Specified accommodation 

‘Untidy tenancies’ 

Use and occupation 

Non-dependant deduction issues 

Different Bedroom Tax rules to HB 

Temporary absences 

HCE exercise 
 

12.30pm Lunch 
 

1.15pm  Making sure the claim is made and paid 

Closed claims – how to challenge them if incorrect 
 

1.40pm  How Much UC 

How the maximum UC award is calculated: Elements  

Maximising entitlement 

  What can go wrong - exercise 

Employed workers 

Self-employment and the minimum income floor 

How changes in income and circumstances affect the amount of the award 
 

2.30pm  APA managed payments and Third Party Deductions 

What causes delays in APA managed payments? 

Why might you receive a lower APA, or none? 

When would a Third Party Deduction stop? 

What if there are other deductions from UC? 

How sanctions impact on paying rent 
 

3.00pm Break 
 

3.15pm Filling the Gaps 

Moving home and claiming UC: HB run on / Date of claim 

Issues for those too sick to work 

Understanding Reclaims 

 Late notification of a change in circumstances 

Discretionary Housing Payments 

Would I lie to you - Exercise 
 

4.00pm  Challenging decisions 

  Explicit consent  

The Process 
 

4.30pm   Close 

“Excellent course – very useful and 

interesting. Lots of relevant information 

for income teams which other courses 

I’ve attended haven’t covered.” 
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Book this course 

 in-house for just £965+vat 

Email: 

training@housingsystems.co.uk 


